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In a world of changing lifestyles brought about by new services, technology and e-commerce, this book
enters the arena of contemporary research with particular topicality. Integrating both theory and real world
practices, Ng advances the latest concepts in pricing and revenue management for services in a language that
is useful, prescriptive and yet thought-provoking.

The first part of the book discusses the buyer as an individual, presenting the concepts behind what motivates
purchase and the role of price within the motivation. The second part discusses the buyer in aggregate,
investigating advanced demand, price discrimination and segmentation in service. Ng’s aim is to offer a
strategic guide to increase revenue in services, drawing from various disciplines, whilst maintaining a strong
marketing slant. Grounding the book on actual research in services, Ng is keen to highlight how the concepts
and theories of pricing strategy can be combined and applied practically in a way that is easy to read and
stimulating.

This book will be of much interest to professionals and academics alike, specifically for managers in the
service industry and as a text for executive training programmes. It would also be a useful supplementary
text for students engaged with marketing and revenue and operations management in services.
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From reader reviews:

Peter Cox:

What do you consider book? It is just for students because they're still students or the item for all people in
the world, the particular best subject for that? Simply you can be answered for that question above. Every
person has distinct personality and hobby for every other. Don't to be obligated someone or something that
they don't wish do that. You must know how great and also important the book The Pricing and Revenue
Management of Services: A Strategic Approach (Routledge Advances in Management and Business
Studies). All type of book could you see on many sources. You can look for the internet methods or other
social media.

William Bellard:

Here thing why this specific The Pricing and Revenue Management of Services: A Strategic Approach
(Routledge Advances in Management and Business Studies) are different and trusted to be yours. First of all
looking at a book is good however it depends in the content from it which is the content is as delicious as
food or not. The Pricing and Revenue Management of Services: A Strategic Approach (Routledge Advances
in Management and Business Studies) giving you information deeper and in different ways, you can find any
guide out there but there is no book that similar with The Pricing and Revenue Management of Services: A
Strategic Approach (Routledge Advances in Management and Business Studies). It gives you thrill reading
through journey, its open up your current eyes about the thing that will happened in the world which is
perhaps can be happened around you. You can bring everywhere like in recreation area, café, or even in your
technique home by train. If you are having difficulties in bringing the printed book maybe the form of The
Pricing and Revenue Management of Services: A Strategic Approach (Routledge Advances in Management
and Business Studies) in e-book can be your alternate.

Robin Gilbertson:

Information is provisions for folks to get better life, information today can get by anyone at everywhere. The
information can be a understanding or any news even a huge concern. What people must be consider
whenever those information which is inside the former life are difficult to be find than now could be taking
seriously which one is appropriate to believe or which one the resource are convinced. If you get the unstable
resource then you understand it as your main information you will have huge disadvantage for you. All those
possibilities will not happen inside you if you take The Pricing and Revenue Management of Services: A
Strategic Approach (Routledge Advances in Management and Business Studies) as the daily resource
information.

Pamela Eckert:

The e-book untitled The Pricing and Revenue Management of Services: A Strategic Approach (Routledge
Advances in Management and Business Studies) is the guide that recommended to you you just read. You



can see the quality of the e-book content that will be shown to an individual. The language that author use to
explained their way of doing something is easily to understand. The author was did a lot of research when
write the book, so the information that they share to your account is absolutely accurate. You also could
possibly get the e-book of The Pricing and Revenue Management of Services: A Strategic Approach
(Routledge Advances in Management and Business Studies) from the publisher to make you more enjoy free
time.
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